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SBB’s Web Portal 

Overview For Homeowners 
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• Homeowner portal overview 

Agenda 
 

 

 

 

 
• Process for submitting requests for architectural modifications 
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All other 

homeowners can 
“sign up” for their 

account at any 

time. 

Web Portal: 

Homeowners can login to the portal at https://owner.sbbmanagement.com/ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://owner.sbbmanagement.com/
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One-click 
to make an 

online 

payment. 

 
See open 

items or 

requests. 

Dashboard: Easily pay your balance and see open items. 
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Click here to 
download a 

current copy 
of your 

statement. 

 

Make an 
online 

payment. 

Payments: Full visibility into all charges and payments on your 
account. Easily download a statement and make an online payment. 
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New requests 
can be made 

here. 

Account activity 
from the last 30 

days is reflected 
here. 

General Request: ask 
a question about your 

account or community. 

ARC Request: submit 

an architectural 

application. 

Requests: Make requests and see account activity from the last 30 
days, including violations (if any) with pictures. 

 

 

 

 

 

 

 



006 

This information should not be shared, copied, or reproduced without the express written consent of SBB Management Company. 

 

A full-size color 
picture of a 
violation is 

available via 
email and on the 

portal. 

Violations: A copy of violation letters from the last 30 days and a 
picture of each violation are available on the portal. 
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Calendar: Quickly see upcoming community events and important 
deadlines. 
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You control how much 
info you share under: 

My Profile/Contact 

Info/Directory 
Preferences. 

By default, your 
phone number and 
email address are 

hidden. 

Directory: The directory can help neighbors get to know each other 
and build community. 
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Note: Board members 
will see additional 

“board-only” folders. 

Documents: Homeowners can easily access governing documents, 
basic financial statements, and more! 
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Portal FAQs: Homeowners can view short videos which walk through 
some of the most common homeowner portal actions. 

 

 

Set Up Autopay 

Click any box above 
for a direct link to a 

video. 

https://vimeo.com/903699008?share=copy
https://vimeo.com/899605358
https://vimeo.com/900212849
https://vimeo.com/900212849
https://vimeo.com/900212779
https://vimeo.com/900212311
https://vimeo.com/900212155
https://vimeo.com/900212524
https://vimeo.com/899604307
https://youtu.be/1ifqueHnc8c
https://youtu.be/1ifqueHnc8c
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My Profile: Homeowners can select their communication preference 
(email or paper) and what info to share in the directory. 

Change your 
login 

email or 

password here. 
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• Process for submitting requests for architectural modifications 

Agenda 
 

 

 
• Homeowner portal overview 
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Application Processing Decision Notification Archiving 

 
Transparency for boards, committees, and homeowners 

 

A completely paperless process for those that want it! 

We will also continue processing paper applications for those 
that prefer to submit in that manner. 

Our process is simple, streamlined, and efficient 
 

 

 

 

 

• Homeowners submit 
applications via portal, 
email, mail, or in-person 

• SBB’s ACC specialist will 
review the application to 
ensure all required 
documentation is 
provided and the 
application is complete 

• Committee members can 
comment and 
approve/deny 
applications either via 
email or within their 
online portal 

• SBB’s ACC specialist will 
do a final quality control 
review to ensure the 
required support for the 
approval/denial has been 
obtained 

• The homeowner is 
notified immediately of 
the final decision via 
their online portal as well 
as text, email, or paper 
letter 

• The application and 
correspondence are 
saved digitally within 
the SBB system 

• The Board and ACC 
committee members can 
view all active/past ACC 
applications from their 
portal 
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 Fastest   Slowest  

Application: Homeowners can submit their application in 4 ways. 
 

 

 

 

1. 2. 3. 4. 

Web Portal - Recommended Email Mail In-person – bring to our office 

Login and submit via portal SBB Houston SBB Houston SBB Houston 

https://owner.sbbmanagement.com       acc.houston@sbbmanagement.com 

 

            SBB DFW 

acc@sbbmanagement.com 

 

13231 Champion Forest Dr., Ste. 112 13231 Champion Forest Dr., Ste. 112 

Houston, TX 77069 Houston, TX 77069 

  
SBB DFW SBB DFW 

  12801 N Central Expy, Ste. 1401 12801 N Central Expy, Ste. 1401 

  Dallas, TX 75243 Dallas, TX 75243 

https://owner.sbbmanagement.com/
mailto:acc.houston@sbbmanagement.com
mailto:acc@sbbmanagement.com
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It’s as easy as 1-2-3: 

1. Enter basic details about the project. 

2. Upload the application and any other 
supporting documents. 

3. Click submit when done. 

 Application: Submitting via the portal is very easy.  
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Coordinate as necessary 
to ensure application is 

complete 

Homeowner 

Processing: The ACC specialist at SBB will ensure the application is 
complete before sending it to the Committee. 
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My Items: 

Tells the homeowner 
which stage of the 
process the application 

is at. 

Processing: At any point in the process, the homeowner can see the 
status of their application through their portal. 
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Notification will be 
sent via the 

homeowner’s 
preference 

(email or paper) in 

“My Profile.” 

Notification: The applicant will receive a notification of the decision 

according to that person’s communication preference. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


